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At first sight, Action Hunger’s bright orange and white vending machine at the
entrance of the Sussex Street subway in Nottingham, UK, appears like any other vending
machine. However, look closer, and you will realize that the wide range of products
inside have no price. That’s because the goods are not to satisfy commuter appetites but
to provide the area’s homeless with free and easy access to essentials like socks,
toothbrushes, fresh fruit, energy bars, and water.

Huzaifah Khaled, the nonprofit’s founder, came up with the idea after talking to the
many homeless people he befriended during his daily train commute from Nottingham to
Cambridge University, where he was pursuing his doctoral degree. “I always stopped to
talk, often with a coffee or meal in hand,” he says. “I developed a deep understanding of
their needs, and learned that even access to necessities like food and water was irregular
and often difficult . . . I realized that there had to be a more effective way of at least
ensuring the basic necessities were always available.”

To access the goods, the person first has to obtain an electronic card from The Friary,
a day center for the homeless that has been in operation for over 30 years. To ensure
everyone gets a fair share, each cardholder is allowed only three items of their choice a
day. To continue receiving the benefit, he/she has to check in with a predetermined
partner organization every week. Failure to do so invalidates the electronic card. While
that may sound harsh, Khaled says, “The idea is that users don’t become dependent on
the machines.”

The machine is restocked daily by volunteers, who also keep track of the most
popular items. Fifty percent of the food is donated by FairShare, a charity which
distributes supermarket surplus, while the rest is obtained from local restaurants. The
requests for non-food items are fulfilled with donations received from organizations and
individuals. A partnership with delivery service UberEats, ensures that the items that
need to be refilled are delivered to the vending machine’s location on a timely basis.

Though it has only been a few months since the machine was installed in December
2017, the early data and feedback on this unusual strategy to help the needy have been
extremely encouraging. Khaled next plans to roll out the machines to other locations

within the UK, as well as four US cities - New York, San Francisco, Seattle, and Los

Angeles!
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The fact that this vending machine ( 1 ) makes it unique.
(D is located near a homeless center
@ islocated near a station
@ shows no prices
@ shows prices

The aim of this vending machine is to (

o
~

encourage the residents of Nottingham to use the subway
help Huzaifah Khaled from becoming homeless

help provide daily necessities for the homeless

® 0

make a profit for Huzaifah Khaled

Huzaifah Khaled was a ( 3 ) when he thought of his vending

machine idea.

homeless person
restaurant owner

student

® 0O

subway station employee
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4 A vending machine card holder ( 4 ).

can also use cash
can get as many items as they like each day

can use their card in regular vending machines

® 0O

can get a limited number of items each day

5 FairShare is an organization that ( 5 ).

asks homeless people to conduct food surveys
asks homeless people to stock vending machines

hands out left-over supermarket food to the homeless

®

sells left-over food to the poor on behalf of supermarkets

6 This article suggests that this charitable project ( 6

will increase the number of homeless people
will decrease the number of homeless people

will probably be abandoned

® o

will probably be expanded
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Server: Good afternoon, sir. Nice to see you again.
Customer: Hello.

Server: ( 7 )

Customer: May I have one roast chicken sandwich, please?
Server: Sure, what kind of bread would you like?
Customer: White bread, please. Large.

Server: Sure. Eat in or to go?

Customer: I'll take it with me, thanks.

Server: Sure. Would you like it toasted?

Customer: No, thank you.

Server: Would you like any extra toppings?

Customer: Yes, avocado. As much as possible, please.
Server: ( 8 ) And what about vegetables? Would you like

everything on it?

Customer: No. No onions or pickles.

Server: No problem.

Customer: But could you add some more olives?

Server: Sure, but it will cost an extra 30 cents.
Customer: ( 9 )

Server: What kind of dressing would you like?

#3-5



Customer:

Server:

Customer:

Server:

Customer:

Server:

Customer:

Server:

Customer:

Server:

[’m not sure. ( 10 )

[ suggest chili sauce.

Sounds great.

OK, here you are. Will that be all?

[’d also like one orange juice and some french fries.

What size would you like?

Medium, please. ( 1 )

That comes to six dollars.
Great. Here you are.

Thank you. See you next time.
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Certainly, sir.

Good bye, sir.

How can I help you?

[ don’t mind.

I don’t like it.

How often do you eat?
So, how much is that?
What do you recommend?

Will that be to eat in or to go?

i
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Airbnb (Bed and Breakfast)
Waterfront Paradise, Awesome Views - Auckland

4 guests, 2 bedrooms

Our place offers the best of two worlds. We offer you the wonderful peace and quiet of
our harborside property and being only 15 minutes from the city center. Perfect for

relaxing after a busy day sightseeing. There are fantastic views of the city from our

property.

We have two double rooms available, with Queen size beds, electric blankets, quality
sheets and towels. People have said how well they sleep because of the lovely quiet
location. Guests have their own bathroom and separate toilet. The lounge, dining room
and decks all have expansive 180-degree views of the city and harbor and our guests are
welcome to make use of all these areas. A breakfast with cereal, fresh seasonal fruit,

yogurt, breads, spreads, orange juice, and coffee or tea is provided.

Guest access:
Guests may also make use of the kitchen and laundry facilities.

You will be given a key for your own easy access.

Amenities:

Free parking, Kitchen, Cable TV, Wi-Fi, Breakfast, Indoor fireplace.

House Rules:
No smoking, No pets, No parties or events.

Check-in time is flexible. Check out by 10 A.M.

Cancellations:
Cancel within 48 hours of booking and 14 days before check-in to get a full refund.
Cancel up to 7 days before check-in and get a 50% refund (minus service fees).

Cancel within 7 days of your trip and the reservation is non-refundable.

73-9



ﬁ@g%% 12 - 19

KD 1~8 12D\ T, BEDHFIE I bOIXEFNTNOMEMODE, EEDHAIC
BDRNHOERREMOQ%E~—2 L&,

1 A parking fee is charged by this Airbnb. 12
2 If you cancel a week before arriving, you will get a full refund. 13
3 Breakfast is offered by this Airbnb. 14

4  Guests must share toilet and bathroom facilities. I

5
5 This Airbnb can accommodate a maximum of four people. 16
6 There is no fixed check-in time for guests. 17
7 Guests can get a wonderful view of the city from this place. 18
8 This Airbnb is a quarter of an hour from the city center. 19
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1 There was no sugar left for my tea asit ( | 1 ) for making cakes.

(@  had used ® isusing

(2 had been used @ used
2 ( 21 ), he went to bed.

(D  As he was tired ® Why he was tired

2 For he was tired @ The reason he was tired
3 This method seems ( 22 ) the other one.

(M  better successful than 3 more successful

@ successful than @ more successful than

4 She needs the work ( 23 ) before tomorrow.

(@D  be doing ® do
@ be done @ done

S T’ve had ( 24 | ) trouble with my PC.
@ all ® many
@ hardly any @ none
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I Thaveneverseen (| 55 | )( ) ( ), so I don’t know
how (| 26 | ) ( ) ( )-
R M football @ him
@ good ® s
® he ® play
2 Themeeting (| 27 |)( ) because (| 9g ) ( )
( ) ( ) decided.
AR @D along time @  things
@ alotof ® took
(3 there were ® tobe
3 Ipromisethat (| 59 |)( Yl 30 ) ( )
( ) ( ) morning.
FEEE @D every @ ontime
@ getto ® will
@ 1 ® work
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